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PECULARITY OF USE OF SOCIAL
MEDIA BY OMBUDS INSTITUTIONS






Social media may be defin o
interaction between people in which
they create, receive or impart ideas and
information on virtual platforms.
Types
» social networking sites (e.g. Facebook)

» content communities (Youtube)

» collaborative projects (Wikipedia)
> blogs and microblogs (Twitter) etc.
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Pros cons

“*Accessibility

“*Usability

**Immediacy and
Flexibility

“*False information
“*Unavailability
“*Security defects
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PURPOSES AND BENEFITS
v'Receiving complaints
v'Enhancing authority

v'Following public oversight
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